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Abstract 

Because of the numerous adjustments teachers must make in response to evolving instructional circumstances, their 
performance is currently emphasized. This serves as the context for understanding how well teachers are performing in terms 
of spiritual intelligence and human resources competency. Utilizing a quantitative methodology, this study collects data from 
vocational school teachers in Indonesia's East Java Province by use of questionnaires. After 276 questionnaires were received 
and deemed eligible, SEM PLS was used to evaluate the data. This study indicates that factors related to spiritual intelligence 
can act as a moderator to strengthen the relationship between human resources competence and improved teacher 
performance. Both human resources competence and spiritual intelligence are positive contributors to improved teacher 
performance. A clearer path is provided by spiritual intelligence. Teachers will find it simpler to perform at their best if they 
are not just competent but also have a work ethic that is devoted, willing/obedient, compassionate, grateful, and respectful of 
others. 
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1. INTRODUCTION 

Currently, the teaching profession in Indonesia or even throughout the world is required to be 
adaptive to technology because since the COVID-19 pandemic hit the whole world; the learning system 
has changed drastically. In the past, learning was carried out face-to-face, now it is carried out using a 
remote system with technology as a media for teacher and student interfaces. The age of teachers 
varies, some are in the baby boomer generation, generations X and Y. Most teachers are digital migrants 
born before the 19th century, while those who understand technology were born after the 19th century 
(Singh, 2016). This affects the ability of teachers to adopt technology. Many teachers are technology 
stutterers (Rosalina et al., 2020; Chu et al., 2023; Heine et al., 2023). Moreover, facing the current 
situation, an event that was not predicted in advance further adds to the teacher's unpreparedness to 
deal with it. 

When viewed from the context of social transformation and modern society, digitalization has 
penetrated all aspects of life. This leads to changes in standards, requirements, and demands on a job, 
including the teaching profession (Marienko et al., 2020). Teachers are required to always hone 
competence so that they can work in dynamic situations, and adapt, including using technology. 
Competence refers to professional skills with an ethical balance that includes cognitive, affective, and 
emotional (Fenwick & Edwards, 2016; Cai et al., 2022). Teacher performance includes teaching 
competence, social competence, educational competence, and technological competence (Sulaiman & 
Ismail, 2020; Bjorklund et al., 2020). Competence in a teacher describes the knowledge gained from 
experience and understanding of teaching practice (Sulaiman & Ismail, 2020; Mashhadlou & Izadpanah 
2021). So the improvement or development of teacher competence becomes important as an 
investment to obtain effective and productive resources in the workplace (Chand, 2024).  

In addition to competence, teachers in this century are important to have spiritual intelligence. This 
concept was put forward by Zohar (2010), who stated that spiritual intelligence is the difference 
between an individual and another individual. Spiritual intelligence describes morals and the ability to 
respond to rigid rules with an understanding of compassion. Philosophical intelligence that integrates 
spiritual, moral, emotional, transcendental, cosmic, and religious intelligence is presented by spiritual 
intelligence. A person with spiritual intelligence is better able to recognize, understand, and resolve any 
issue with compassion and knowledge while preserving harmony (Talukdar & Ghosh, 2017). 

Having the competence to give self-confidence, enthusiasm for teachers to actualize themselves 
optimally, and spiritual intelligence encourages them to always think and behave positively, calmly, and 
patiently so that they can display mature and independent psychological conditions in the workplace. 
These two things are important for teachers to have because they are tasked with being mentors and 
educators for the nation's next generation. Teachers who are competent and have good spiritual 
intelligence will generally feel satisfied with their workplace and have an impact on achieving optimal 
performance (Kulshrestha & Singhal, 2017).   

 

1.1. Literature review 

1.1.1.  Human resources competence 

Competence can be thought of as a broad canopy that includes all aspects of performance 
realization. The ability to carry out a variety of activities in a work is what is referred to as competence 
(Talukdar & Ghosh, 2017). According to Rastgoo (2016), competence is demonstrated by an individual's 
actions and behavior in completing tasks, responding to issues, and finding solutions. According to 
Lauchande et al. (2017), competence is the capacity to use behavior, knowledge, skills, and personality 
to accomplish organizational and individual tasks for better work performance. Competence in human 
resources is an organizational asset for competitive advantage, a crucial component of operational 
efficiency and business performance (Kanokorn et al., 2012), and it plays a role in developing and 
maintaining (Lauchande et al., 2017). Human resource competency is comprised of three elements: 
knowledge, skill, and ability (Willian et al., 2021).  
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1.1.2. Spiritual intelligence 

Individuals who have strong spiritual intelligence will have an intense sense of wholeness, and 
attachment and have a deep value in their workplace (Emmons, 2003; Sirine & Kurniawati, 2018). 
Individuals with spiritual intelligence know the importance of one's life, and the quality of relationships 
with colleagues and others, and align themselves with values and work culture (Dwivedi, 2020). 
Individuals with spiritual intelligence always evoke feelings of attachment and view the work and people 
involved as meaningful (Rezapouraghdam et al., 2018). Spiritual intelligence is considered important to 
boost performance, provide inner peace for organizational members, and foster enthusiasm and mutual 
trust (Smith et al., 2015). So that positive feelings felt by all members of the organization can encourage 
increased performance (Kulshrestha & Singhal, 2017).  

1.1.3. Performance 

According to Zeglat and Janbeik (2019), performance is the capacity of an individual to do his work 
obligations by possessing the requisite knowledge, expertise, motivation, and attitudes. The term 
"performance" refers to actual performance on the job, which is work performance or a goal that needs 
to be accomplished (Kanokorn, Pongtorn, & Somjai, 2012). According to Kulshrestha and Singhal (2017), 
performance is a management commitment that has a defined aim that can be met by staff members 
or organizations. 

 It is possible to quantify performance in the form of an individual's activity or the execution of a task 
that they finish within a specific time frame. Performance is very close to satisfaction (Afshar & Doosti, 
2016; Pilarta, 2015), and many other studies measure performance with satisfaction indicators involving 
other indicators, involving performance allowances, work discipline, work culture, and leadership 
(Hendrawijaya et al., 2020; Kagema & Irungu, 2018). This study uses the opinion of Zeglat and Janbeik 
(2019) which measures performance on individual performance, with task performance and contextual 
performance as indicators.  

1.2. Purpose of study 

The purpose of this study is to determine the level of spiritual intelligence and human resources 
competency among teachers. The study's hypotheses are based on the justification provided in the 
literature review section:  

H1:  Human resource competence has a positive and significant effect on performance. 

H2:  Spiritual intelligence has a positive and significant effect on performance. 

H3: Spiritual intelligence mediates positively and significantly on the relationship between human 
resource competence and performance. 

2. METHOD AND MATERIALS 

2.1. Data collection tool 

This study uses a quantitative approach, with questionnaires used to collect data. Questionnaires 
were sent to Vocational School teachers in East Java Province, Indonesia. The statements that were 
taken from several earlier studies include three statements about human resource competence from 
Willian et al., (2021), two statements about performance from Zeglat & Janbeik (2019), and five 
statements about spiritual intelligence from Sirine & Kurniawati (2018).  

2.2. Participants 

Questionnaires were distributed to 400 Vocational School teachers, and as many as 276 
questionnaires were returned and 248 were declared eligible.  

2.3. Analysis 

Regression analysis and confirmatory factor analysis were employed in this work. The instrument 
reliability testing was carried out with SPSS, and the instrument value was deemed reliable if Cronbach's 
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alpha was ≥ 0.6. The validity of the instrument was assessed using the product-moment correlation 
approach, which is to be eligible if the value of r≥0.3. 

 

3. RESULTS 

As demonstrated in Table 1, the findings of the validity and reliability tests are incorporated into 
every statement for every variable. 

Table 1 
Validity and reliability test 

Statement r value Cronbach’s alpha 

Human resource competence   

Knowledge 3.91 0.82 

Skill 3.98 0.71 

Ability 3.93 0.70 

Average 3.94 0.74 

Spiritual intelligence   

Faithfull 4.49 0.72 

Willingness 4.51 0.74 

Care 4.53 0.68 

Gratitude  4.19 0.80 

Appreciate  4.28 0.68 

Average 4.40 0.72 

Performance   

Task performance 3.96 0.83 

Contextual performance 3.91 0.85 

Average 3.94 0.82 

Each statement's validity and dependability are demonstrated by the validity and reliability tests in 
Table 1. Each statement's validity and dependability are demonstrated by the validity and reliability 
tests in Table 1. The average dependability is greater than 0.6 and the average validity is greater than 
0.3. The loading factor will then be determined using a confirmatory factor analysis. This analysis 
provides information on the most prominent dimensions of the variables employed and explains the 
correlation between one variable and the formed factors. 

 

Table 2 
 Confirmatory factor analysis (CFA) 

Dimension Loading factor 

Human resource competence  

Knowledge 0.884 

Skill 0.900 

Ability 0.902 

Spiritual intelligence  

Faithfull 0.973 

Willingness 0.875 

Care 0.896 

Gratitude  0.912 

Appreciate  0.900 

Performance  

Task performance 0.950 

Contextual performance 0.885 
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The competency of human resources, the assertion that teachers should possess the highest loading 
factor-related ability, and the statement regarding knowledge with the lowest value are all explained 
by the confirmatory factor analysis presented in Table 2. The claim that task performance is crucial has 
the highest loading factor in terms of performance. Regarding the spiritual intelligence variable, the 
statement that instructors ought to be devoted has the largest loading factor, while comments about 
teachers' eagerness to teach should have the lowest loading factor. 

Regression analysis is used at the end of the test to ascertain the direct correlation between the 
variables and the mediating role of spiritual intelligence (table 3).  

 

Table 3 
 Linear regression test for direct relationship 

Hypotheses Reg. Coeff t-Count Sig Result 

H1: 
Human resource competence → 
performance 

 
0.640 

 
7.088 

 
0.000 

 
Accepted 

H2: 
Spiritual intelligence → performance 

 
0.559 

 
6.534 

 
0.000 

 
Accepted 

It is evident from the relationship between the independent and dependent variables that the 
relationship is acceptable. It is established that 7.088 > 2.626 and 6.534 > 2.626 correspond to t-Count 
> t-Table. Additionally, research demonstrates that performance is largely dependent on human 
resource competence (64%), which contributes to performance, and spiritual intelligence (55%), which 
is largely dependent on performance. 

 

Table 4 
 Mediation test  

Hypotheses  
Spiritual intelligence as a mediator 

ß t-Count Sig Result 

H3: 
Human resource competence → spiritual 
intelligence → performance 

0.739 8.718 0.000 Accepted 

Test results showed that spiritual intelligence was successful in mediating the relationship between 
performance and human resource competence, as evidenced by t-Count > tTable, or 8,718 > 2,626, 
and that the relationship was stronger in 73% of cases than in 64% when performance was directly 
influenced by human resource competence. 

 

4. DISCUSSION  

This study supports previous research conducted by Kanokorn et al.,  (2012); Lauchande et al., 
(2017); Kazu & Demiralp (2016) by stating that there is a positive and significant relationship between 
human resource competence and performance. Currently, the competencies needed to contribute to 
performance are increasing, because conditions are increasingly unpredictable and change rapidly. 
Competence of human resources is emphasized on the abilities that are the basis for the quality of one's 
work. Teacher competence based on previous research mentioned the need for training and support 
from external parties such as the government and its organizations. Training can improve knowledge, 
skills, and abilities which in this study are indicators of teacher competence. The involvement of these 
parties is important, where the organization provides facilities and controls policies by the government.  

Additionally, this study discovered a strong and positive correlation between spiritual intelligence 
and performance, supporting earlier findings by Upadhyay & Upadhyay (2016) and Dwivedi (2020) as 
well as current expectations that a teacher should be passionate, have a caring attitude, and have a 
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meaningful perspective on both his work and his students. With spiritual intelligence, a teacher can take 
ownership of meaning and value and open up new avenues for students to receive and utilize it. It 
encourages them to take advantage of every opportunity that arises. Similar to how educators deal with 
the need to adjust to change these days. So faithful, willingness, care, gratitude, and appreciation are 
chosen in attitude. Complaining for them will hurt psychology and will not solve the problem. They 
believe that this is the will of God and a natural phenomenon that humans can only face and resolve. 
This attitude fosters a healthy and grateful way of life.  

5. CONCLUSION 

This study demonstrates how spiritual intelligence can improve the correlation between 
performance and human resources competency. A person who possess spiritual intelligence feels more 
confident in improving their competence because they are grateful for God's benefits and believe that 
humans owe it to him by improving their current level of competence. 

This study has limitations, in that this research only touches on the competence and spiritual 
intelligence of vocational school teachers, while these two things also apply to other professions to 
measure performance. So that the next research can continue with other professions. As well as being 
more holistic, such as adding other variables due to unpredictable changes. 
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