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Abstract 

 
The research was about the compassion fatigue and its contributing factors in guidance counsellors. The sample for the study 
was 92 guidance counsellors. This study explored factors of compassion fatigue, work-related factors, personality traits and 
demographic factors utilising the following instruments: professional quality of life scale (ProQOLs), NEO PI-R and 
demographic questionnaire. The context for the study was different schools in Central Luzon – Region 3, Philippines. 
Descriptive statistics and multiple regression stepwise method were utilised in the study. Findings indicated that participants 
had low levels of burnout and low levels of secondary trauma stress as elements of compassion fatigue. Personality traits of 
the participants identified include low levels of neuroticism, average levels of extraversion, average levels of openness to 
experience, high level of agreeableness and high levels of conscientiousness. Multiple regression stepwise method confirmed 
that the personality traits neuroticism, extraversion and agreeableness predict burnout with a variability of 40%. Likewise, 
salary as work-related factor also predicts burnout with a variability of 4.7%. Similarly, personality trait neuroticism is 
confirmed to predict secondary trauma stress with a variability of 21.9%. Based on the two elements of compassion fatigue, 
neuroticism was found out to be the best predictor among the personality traits. 
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1. Introduction 

Helping professionals are experts that nurture the growth of individuals, as well as address their 
physical, psychological, intellectual, emotional or spiritual well-being. They strive to help others to live 
better. These professionals deliver patient care by making a community safer and supporting 
programs that protect and rehabilitate vulnerable population (Maddock, 2018). Health care 
professionals include social service workers, teachers, attorneys, police officers, firefighters and clergy. 
Others are airline and other transportation staff, disaster site clean‐up crews and professionals who 
offer assistance service to those in need (Stamm, 2010). Mental health practitioners are also 
considered as health care professionals. For instance, guidance counsellors are mental health 
professionals with a conjoint professional identity that encompasses knowledge and expertise in 
educational leadership and mental health to better respond to all students, including those with 
mental health needs (DeKruyf, Auger, & Trice-Black, 2013). 

One of the human development services is counselling. In the Philippines, it continues to struggle 
due to very opposing conditions and concerns. In addition, there are specific concerns and issues that 
the guidance counsellors encounter in which they are struggling (Abrenica, 2012). In the same 
manner, guidance counsellors’ functions are mostly given the work of a discipline officer, which is a 
concern to them (Villar, 2007). Some concerns are tasks related that are not their function in relation 
to their work like checking of attendance and being assigned to serve as liaison officers (Abrenica, 
2012). Furthermore, guidance counsellors take on new roles and develop new and competencies to 
make their impact felt by their different clientele (Abrenica, 2012). Regardless of issues and concerns, 
guidance counsellors are struggling to come across their mandate of multiple functions while trying to 
assume the role and perform the tasks of guidance and counselling (Paisley & MacMahon, 2001).  

Employees in the helping professions are often underpaid and since money equals value in the 
society, this communicates how little the society values the services these individuals provide 
(Stemen, 2014). The salary and remuneration among guidance counsellors become one of the 
significant issues and concerns for practitioners in the Philippines (Lagon, 2016; Cabalza, 2018; Bailey 
& Gere, 2018). More so, the number of assigned students in terms of the counsellor–student ratio is 
also a concern because the ideal 1:500 guidance counsellor-to-student ratio is not usually followed in 
public schools (Valdez, 2018; Villar, 2007). 

1.1. Guidance counsellors and diverse challenges 

Guidance counsellors listen to and help individuals with their concerns. To achieve this objective, 
guidance counsellors help their clients to become more aware of their intrapersonal skills, and how 
these can be utilised to resolve the presenting problem (Gladding, 2013). Relative to competencies 
and techniques, a guidance counsellor should possess the right personal attributes and personality 
that is important to the profession (Lawson, 2007; Thompson, Amatea, & Thompson, 2013). Through 
the healing process of counselling, guidance counsellors tend to provide and share a piece of 
themselves (Stebnicki, 2008). Counsellors often act as tough they should be a superhero to take on the 
heavy responsibility of caring for others, and harbour the belief that they are immune to challenges 
and stressors (Shallcross, 2013). These personal characteristics and personality traits of guidance 
counsellors can also be attributed to burnout and compassion fatigue (Lent & Schwartz, 2012; Uy & 
Hernandez, 2015). The following personal characteristics and personality traits can cause a higher level 
of burnout: age, years of experience, type a personality, idealism, rigidity, neuroticism and coping style 
(Lent & Schwartz, 2012). In addition, extraversion and conscientiousness were found to have a 
significant difference in the level of compassion fatigue. Furthermore, a very significant difference was 
observed with neuroticism among personality traits and only was found to predict compassion fatigue 
(Uy & Hernandez, 2015). 

A guidance counsellor is not immune to the ills of life any more than an oncologist is immune to the 
risks of cancer. After all, guidance counsellors are humans with a personal crisis, pain, embarrassment 
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and shame, which are inevitably reflected unfairly to their profession which adds to the weight of their 
sorrows (Moffat, 2018). In the same manner, guidance counsellors, who are mental health workers, 
are high at risk for professional burnout and they are susceptible to it. This is because on a daily basis, 
they listen to and support clients through some heavy and distressing issues (Bray, 2018).  

Guidance counsellors face various challenges that include burnout, vicarious traumatisation and 
compassion fatigue, which can elevate the risks of stress (Tan & Castillo, 2014). Professional burnout 
has been described as a state of psychological, spiritual, physical, and emotional exhaustion as result 
from chronic involvement or exposure in human service work, such as that of guidance counsellors 
(Newell & Nelson-Gardell, 2014). Moreover, guidance counsellors must have an outlet to replenish 
and rejuvenate the emotion and energy expended in providing services; otherwise, they could 
experience burnout and exhaustion and might not give anything more to clients (Shallcross, 2011).   

Extant studies on compassion fatigue as an aspect of the quality of life among practicing 
counsellors, especially in the Philippines are limited in the counselling literature (Lawson, 2007; 
Lawson & Meyers, 2011). Based on the gathered literature, there is only one published research study 
completed by Uy and Hernandez (2015) who studied the personality traits and the predictor of 
compassion fatigue among guidance counsellors. Therefore, research and exploration on compassion 
fatigue among guidance counsellors in the Philippines are necessary. It is because counselling 
professionals also have been found susceptible to compassion fatigue (Craig & Sprang, 2010). 

1.2. Compassion fatigue 

Compassion fatigue was first defined by Figley (1995a) as “cost of caring" among helping 
professionals who listen to clients' stories of fear, pain and suffering. It is also the feeling among 
helping professionals of losing their sense of self to the clients they provide care or service (Figley, 
1995a). Figley studied the phenomenon for 10 years and called compassion fatigue a form of burnout, 
a kind of "secondary victimisation" (Figley, 1983). Likewise, it has also been defined as a functional 
bearing of witness to the suffering of others (Lawson, 2007).  

Stamm (2010) considered compassion fatigue as a negative professional quality of life. The 
construct of professional quality of life is derived from Figley (1995b) the Compassion Fatigue Self-Test 
(CFST; Figley, 1995b; Stamm, 2005). Across researches that tested and revised CFST, the refinement of 
the CFST resulted in the constructs (in the form of subscales) of compassion satisfaction, compassion 
fatigue, burnout and secondary traumatic stress. As a result, professional quality of life represents 
how an individual feels in relation to their work as a helper (Stamm, 2010). The feelings associated 
with quality of life are influenced by both the positive experiences, which describe satisfaction, 
altruism and fulfillment; and negative experiences, which describe frustration, emotional turmoil and 
stress. 

Stamm (2010) identified two specific components of compassion fatigue, which are secondary 
traumatic stress and burnout. Secondary traumatic stress is emotional threat that comes from close 
contact with people who had experienced a trauma (Figley, 1983, 1995b; Figley & Kleber, 1995; 
Stamm, 2010). It is also considered an occupational hazard of helping professionals (Bride, Hatcher, & 
Humble, 2009). Additionally, it is described as being preoccupied with thoughts of individuals who are 
helped (Stamm, 2010). It has similar symptoms as Post Traumatic Stress Syndrome (PTSD; Jenkins & 
Baird, 2002). Figley (1995b) renamed secondary traumatic stress to compassion fatigue to lessen the 
stigma linked with its name. In addition, Stamm (1995, 2005) argues that burnout is a byproduct of 
secondary traumatic stress. Burnout is a professional weakening from physical and mental tiredness 
due to involvement in emotionally challenging interactions, which can be developed over time and can 
damage an individual’s outlook (Freudenberger, 1989; Maslach, 2003; Maslach, Schaufeli, & Leiter, 
2001). Three-factor model of burnout, which was identified by Maslach (2003), to further define 
burnout: (a) emotional exhaustion; (b) depersonalisation and (c) reduced personal accomplishment. 
Burnout can affect job effectiveness because it is about feelings of hopelessness and difficulties in 
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dealing with work (Stamm, 2010). Burnout is common among helping professionals (Kottler & Hazler, 
1996; Norcross & Guy, 2007).  

In this study, add-on factors can be attributed to compassion fatigue and its subscales among 
guidance counsellors and this can build up empirical findings in the theory of compassion fatigue. 
Work-related factors among guidance counsellors like counsellor–student ratio (Gunduz, 2012; 
Lambie, 2007; Wilkerson, 2009; Wilkerson and Bellini, 2006; Carrell, 2006; McCarthy, Van Horn Kerne, 
Caifa, Lambert, & Guzman, 2010; Udipi, 2007; Dean, 2014) and years of experience (Hoang, 2014; 
Lindsay, 2012; Butler & Constantine, 2005) can be related factors to compassion fatigue based on 
literature. Salary among guidance counsellors can be a factor of compassion fatigue because it is one 
of the issues and concerns that exist in the Philippines (Lagon, 2016; Cabalza, 2018; Bailey & Gere, 
2018). However, type of employment does not have support in the literature, which can be attributed 
to compassion fatigue wherein it can be assumed that it is a factor that will be explored in this study. 
Personality traits among guidance counsellors can be attributed to compassion fatigue (Uy & 
Hernandez, 2015; Luck, 2009; Thompson, Amatea, & Thompson, 2013; Lent and Schewartz, 2012) as 
presented in the literature. All the constructs presented, based on the gathered literature, compassion 
fatigue and its factors among guidance counsellors will be explored. Figure 1 shows the conceptual 
diagram of the study. 

 
Figure 1. The conceptual model on analysing the factors of compassion fatigue among guidance counselors 

 
Based on gathered literature, the model was conceptualised to explore compassion fatigue among 

guidance counsellors in which work-related factors and personality traits contribute to compassion 
fatigue. In the given concept model, demographics of guidance counsellors can have a moderating 
effect on the relationship between work-related factors, personality traits and compassion fatigue. In 
a previous study, age was found to have a negative relationship to compassion fatigue (Burnett, 2018), 
and to its subscale on secondary traumatic stress (Siegel & Schembari, 2015), as well as burnout 
(Randall, 2007). However, on civil status and sex, there were no identified studies that found a 
moderating relationship with compassion fatigue and this will be explored in this study.  

The research was guided by the following research questions: (1) How may the Guidance 
Counsellors in Central Luzon, Region 3 be described on demographics, work-related factors, 
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personality traits, compassion fatigue in terms of burnout and secondary trauma stress? (2) What 
factors in work-related and personality traits significantly predict burnout? (3) What factors in work-
related and personality traits significantly predict secondary trauma stress? (4) What demographic 
variables (i.e., age, sex and civil status) moderate the relationship between work-related factors, 
personality traits and burnout? (5) What demographic variables (i.e., age, sex and civil status) 
moderate the relationship between work-related factors, personality traits and secondary trauma 
stress? 

2. Methodology 

Guidance counsellors in State Universities and Colleges (SUC), Local Colleges and Universities (LCU), 
Private schools (College, High School and Elementary) and public school (elementary and high school) 
in Central Luzon – Region 3, Philippines, were the source of participants in the study. The participants 
of the study are guidance counsellors in Central Luzon – Region 3, Philippines. Ninety-two participants 
were included in the study. Table 1 shows the type of school where the participants are employed. 
Most of the participants were coming from state universities and colleges having a frequency of 32 
with a percentage of 34.8%. 

Table 1. Guidance counsellors’ type of school where  
they are employed 

Type of school F % 

State university and college 32 34.8 
Local college university 11 12.0 
Private school (college) 25 27.2 
Private school (HS) 10 10.9 
Public school (HS) 11 12.0 
Private school (elementary) 3 3.3 
Total 92 100 

2.1. Instruments 

The study utilised a questionnaire about the general demographics of the participants. The self-
report form requested the following information from participants: (a) name – optional; (b) age;  
(c) sex; (d) type of university/college setting (State Universities & Colleges and Local College & 
Universities); (e) years of experience as guidance counsellor; (f) monthly salary; (g) civil status; (h) type 
of employment and (i) guidance counsellor–student ratio. The ProQOLs was the main instrument of 
the study. A 30-item self-report instrument measured compassion satisfaction and compassion 
fatigue. Compassion fatigue has two subscales, which include burnout and secondary traumatic stress. 
Generally, it comprises three subscales distributed to 10 items on each subscale, which includes  
(a) compassion satisfaction, (b) burnout and (c) secondary traumatic stress. Compassion fatigue is 
represented by burnout and secondary traumatic stress, which are combined (Stamm, 2010). 

The original version of ProQOL was developed in English. It is translated into 27 languages, like 
Finnish, French, Filipino, German, Hebrew, Italian, Japanese, Spanish and Croat. The tool uses a  
5-point Likert-style format wherein participants are requested to give their rating on each item based 
on their professional life. The following are the responses options which are “5 = Very Often,”  
“4 = Often,” “3 = Sometimes,” “2 = Rarely” and “1 = Never.” Each scale based on the instrument has 10 
items. To score each dimension, researchers first need to reverse score items 1, 4, 15, 17 and 29 
wherein the summation of each element will define the level of compassion satisfaction, burnout and 
secondary traumatic stress of the participants (Stamm, 2010).  

Stamm (2010) reported that the ProQOL has a good construct validity. The reported Cronbach’s 
Alphas of the three subscales are as follows. The inter‐scale correlations show 2% shared variance  



Estacio, R. D. (2019). The factors of compassion fatigue among guidance counsellors. Global Journal of Guidance and Counseling in Schools: 
Current Perspectives, 9(3), 115-130. https://doi.org/10.18844/gjgc.v9i3.4343 
  

120 

(r = −0.23; co‐σ = 5%; n = 1,187) with secondary traumatic stress and 5% shared variance (r = .−0.14; 
co‐σ = 2%; n = 1,187) with burnout. While there is a shared variance between Burnout and Secondary 
Traumatic Stress the two scales measure different constructs with the shared variance likely reflecting 
the distress that is common to both conditions. The shared variance between these two scales is 34% 
(r = 0.58; co‐σ = 34%; n = 1,187). Furthermore, reported alpha scale reliability for compassion 
satisfaction is 0.88; alpha scale reliability for burnout is 0.75 and alpha scale reliability for secondary 
traumatic stress is 0.81 (Stamm, 2010). 

The ProQOLs was used in various researches that study counselling practitioners. In the United 
States, Lawson (2007) examined the career sustaining behaviours and ProQOL of 1,000 American 
Counselling Association (ACA) members. The study produced a 50.9% response rate (N = 501). It was 
found out that the three scales had an average score of Compassion Satisfaction (M = 39.84, SD = 6.43, 
Alpha = 0.77); Compassion Fatigue (M = 10.05, SD = 5.91, Alpha = 0.85) and Burnout (M = 18.37,  
SD = 6.00, Alpha = 0.82). Lawson (2007) found that those participants in K-12 settings scored  
(M = 19.70, SD = 6.29) lower on the Burnout scale than their counterparts in community settings  
(M = 19.84, SD = 6.88), but higher than practitioners in private practice (M = 15.77, SD = 6.04),  
F(5, 456) = 8.22, p = 0.000. Additionally, K-12 practitioners scored (M = 11.89, SD = 6.40) higher in 
Compassion Fatigue when compared to private practitioners (M = 8.26, SD = 5.25) and practitioners in 
community settings (M = 10.31, SD = 5.78), F (5, 456) = 5.78, p < 0.035. There were no group 
differences in Compassion Satisfaction scale scores. In addition, there were no significant differences 
in the ProQOLs scores and demographic factors. Importantly, the authors used the third version of the 
ProQOLs, yielding the following internal consistency coefficients: Compassion Satisfaction (0.84), 
Burnout (.78) and Secondary Traumatic Stress (.80) (Lawson, 2007). 

The NEO PI-R is a standard questionnaire measuring the five major dimensions of personality, which 
are neuroticism, extraversion, openness to experience, agreeableness and conscientiousness. It is a 
240-items self-report test that is answerable with the following options: “SD = Strongly Disagree”,  
“D = Disagree”, “N = Neutral”, “A = Agree” and “SA = Strongly Agree”. The questionnaire can be 
answered in 35–45 minutes wherein it can provide a systematic assessment of emotional, 
interpersonal, experiential, attitudinal and motivational styles. The NEO PI-R is validated against other 
personality inventories, as well as projective assessments (McCrae and Costa, 2010). 

Based on the test manual of NEO PI-R, it provides good support in looking at reliability and validity. 
Coefficients at 0.86–0.95 for both forms (self and observer) state its good internal consistency. Three 
of the subtest namely Neuroticism, Extraversion and Openness to Experience had good long-term 
test–retest reliability. Some evidence for construct, convergent and divergent validity was provided 
through correlations with Myers-Briggs Type Indicator, Personality Research Form, Minnesota 
Multiphasic Personality Inventory and the Self Directed Search (McCrae and Costa, 2010). 

3. Analyses 

Descriptive statistics was used to describe the personality traits, burnout and secondary trauma 
stress as elements of compassion fatigue of the participants. Multiple regression stepwise method was 
used to identify predictors of burnout and secondary trauma stress as elements of compassion 
fatigue; to work-related (counsellor–student ratio, salary, years of experience and job security) and 
personality traits. Moreover, demographic profiles were included in the multiple regression stepwise 
method to explore the moderating effect of the relationship between work-related factors, 
personality traits and compassion fatigue through the selected demographics (age, civil status and sex) 
of the participants. 

4. Results 

Table 2 presents the demographics and work-related factors of the participants. In terms of 
demographics, most of the participants belong to the age bracket of 34–39 with 29.3%, followed by 
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28–33 and 40–45, which are closely relative in terms of number. This reveals that the respondents are 
relatively young. Most of the participants are married with a percentage of 53.3% followed by a single 
with a percentage of 40.2%. Most of the participants are female with a percentage of 78.3% followed 
by male participants with a percentage of 21.7%. 

In terms of work-related factors, the type of employment of participants shows that most of them 
are in permanent status with a percentage of 92.4%. The salary of the participants falls in the salary 
range of 20,001–24,000 pesos with a percentage of 35% followed by salary range 24,001–26,000 with 
a percentage of 15%. This confirms that most guidance counsellors who participated in the study 
receive the same monthly pay of PHP 20,179 as a Teacher I in the Philippine Department of Education 
(DepEd). Guidance counsellors are being compensated as the same as a Teacher I, although guidance 
counsellors are required to have a higher educational qualification than a teacher before taking a 
licensure exam (Valdez, 2018). With the current salary of most of the guidance counsellors, they 
should be adequately compensated so that provisions of the mental health law on handling the 
mental health education in schools can be handled properly by well-compensated guidance 
counsellors (Malipot, 2018). The counsellor–student ratio is described with a mean score of 1,721.47 
and a standard deviation of 1,943.99. This implies that the 1 counsellor per 500 students (1:500) is not 
usually followed (Villar, 2007; Valdez, 2018). Identifying the acceptable ratio that is prescribed by the 
Commission of Higher Education (CHED) of having a guidance counsellor to student population is at 1 
counsellor to 1,000 students (1:1000) is not followed based on the mean score of counsellor–student 
ratio. The years of experience of the participants is described with a mean score of 13.60 and a 
standard deviation of 8.39. This implies that most of the guidance counsellor who participated in the 
study have enough years of experience in the practice of guidance and counselling.  

Table 2. Demographics and work-related factors (N = 92 guidance counsellors) 

Demographic profile 
F % 

Age of participants 

22–27 8 8.7 
28–33 18 19.6 
34–39 27 29.3 
40–45 16 17.4 
46–51 9 9.8 
52–57 12 13.0 
58–63 2 2.2 
Civil status   
Single 37 40.2 
Married 49 53.3 
Separated 2 2.2 
Widowed 4 4.3 
Sex   
Male 20 21.7 
Female 72 78.3 
Work-related factors   
Type of employment 
Permanent 85 92.4 
Probationary 4 4.3 
Casual 3 3.3 
Salary   
10,000–20,000 9 10 
20,001–24,000 32 35 
24,001–26,000 14 15 
26,001–30,000 6 7 
30,001–35,000 13 14 
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35,001–40,000 6 7 
45,001–50,000 6 7 
50, 001–up 6 7 
 Mean SD 
Counsellor–student ratio 1,721.47 1,943.99 
Years of experience 13.60 8.39 

 
Table 3 presents the personality traits of the participants presented in mean and standard 

deviation. It showed that participants have a low level of neuroticism (M = 1.43, SD = 0.37). The 
professional manual of NEO-PR describes the participants as emotionally stable, even-tempered and 
calm and can cope easily with the stressful situation without being upset or rattled (McCrae & Costa, 
2010). In terms of extraversion, participants have average levels of extraversion (M = 2.43, SD = 0.31). 
Professional manual of NEO-PR, participants are described to have neutral levels of excitement; being 
relaxed and active; and being warm and reserved (McCrae & Costa, 2010). Likewise, the personality 
trait on openness to experience of participants falls on the neutral levels (M = 2.36, SD = 0.24). This 
implies that participants may balance being practical and ideal, have a neutral curiosity about the 
inner and other worlds and have balanced views in valuing situations (McCrae & Costa, 2010). In terms 
of agreeableness, participants have high level of agreeableness (M = 2.62, SD = 0.27). This indicates 
that participants are sincere, candid and frank have an active concern for others’ welfare, deep sense 
of sympathy and empathy on the needs of others (McCrae & Costa, 2010). These descriptions confirm 
the characteristics of participants that tend to provide and share a piece of themselves (Stebnicki, 
2008) and the feeling of having heavy responsibility of caring for others (Shallcross, 2013). This implies 
that participants usually have average to high agreeableness in support of the study of Uy & 
Hernandez (2015) that guidance counsellors were found to have an average level of agreeableness on 
their personality trait. More so, the high level of agreeableness confirms the study of Luck (2009) that 
counsellors are likely to be agreeable as their personality trait (Luck, 2009). In terms of 
conscientiousness personality trait, participants have high levels to be conscientious (M = 2.83,  
SD = 0.35). This describes that participants have high control of impulses, active in the processing of 
plans, organising and carrying out tasks (McCrae & Costa, 2010). This confirms the findings of Luck 
(2009) that counsellors are likely to have a conscientious personality trait.  

Table 3. Personality trait 

Personality trait Mean SD 

Neuroticism 1.43 0.37 
Extraversion 2.43 0.31 
Openness to experience 2.36 0.24 
Agreeableness 2.62 0.27 
Conscientiousness 2.83 0.35 

 
Table 4 reveals the burnout and secondary trauma stress as components of compassion fatigue 

among participants. The participants are described to have low levels or rarely experience of burnout 
(M = 1.90, SD = 0.42). This means that participants tend to have positive feelings about their ability to 
be effective in their work as a helper (Stamm, 2010). This confirms that guidance counsellors are 
described to have less burnout as an element of compassion fatigue based on previous studies 
(Thompson, Amatea, & Thompson, 2014; Uy & Hernandez, 2015). Similarly, the secondary trauma 
stress of participants shows low levels or rarely experience of secondary trauma stress (M = 2.01,  
SD = 0.49). Participants have a low impact on secondary trauma stress after having secondary 
exposure to extremely or traumatically events (Stamm, 2010). Furthermore, moderate-to-low levels of 
secondary trauma stress do not have notable distress from their work as a helper (Stamm, 2010). The 
descriptive result of compassion fatigue among participants on having rarely experience of burnout 
and secondary traumatic stress can be explained on the personality trait conscientiousness. Most 
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guidance counsellors are described to be conscientious and have high control of impulses, active in the 
processing of plans, organising and carrying out tasks (McCrae & Costa, 2010). 

Table 4. Guidance counsellors’ burnout and secondary trauma stress as  
components of compassion fatigue 

Compassion fatigue Mean SD 

Burnout 1.90 0.42 
Secondary trauma stress 2.01 0.49 

 
Table 5 shows that neuroticism, extraversion and agreeableness personality trait were found to 

predict burnout. Multiple linear regression was calculated to predict burnout based on neuroticism, 
extraversion and agreeableness. A significant regression equation was found (F(1, 90) = 19.585,  
p < 0.000) with an R2 of 0.400. The R2 value of 0.400 describes the variability of the regression model. 
This means that 40% variability in burnout can be identified in neuroticism, extraversion and 
agreeableness personality traits. Participants’ predicted burnout is equal to 3.219 + 0.421 (x1) −0.375 
(x2) − 0.385 (x3), where x1 = Neuroticism, x2 = Extraversion, x3 = Agreeableness. These findings 
confirm the study of Uy and Hernandez (2015), which affirms neuroticism and extraversion as 
predictors of compassion fatigue in looking at the element of burnout. Likewise, the study of Luck 
(2009) confirms neuroticism and agreeableness to be predictors of developing compassion fatigue and 
burnout. Furthermore, the study of Thompson, Amatea, & Thompson (2013) verifies the findings that 
burnout is accounted for neuroticism. Moreover, the study of Lent and Schwartz (2012) verifies the 
findings that the strongest predictor of burnout is identified in the personality trait neuroticism. 

Table 5. Model summary of personality traits predicting burnout 

Model R2 Individual R2 B Constant p-Value 

Neuroticism 0.268 0.268 0.421 3.219 0.000 
Extraversion 0.347 0.079 −0.375  0.002 
Agreeableness 0.400 0.053 −0.385  0.006 

a. Predictors: neuroticism, extraversion, agreeableness 
b. Dependent variable: burnout 

 
Table 5 reveals that salary as a work-related factor was found to be a predictor of burnout. Multiple 

linear regression was calculated to predict burnout based on salary as a work-related factor. A 
significant relationship was found (F(1, 90) = 4.469, p < 0.037) with an R2 of 0.047. The R2 value of 
0.047 describes the variability of the regression model. This means that 4.7% variability in burnout can 
be identified in salary as work-related factors of the participants. Participants’ predicted burnout is 
equal to 2.038 – 4.378E−6 (x1), where x1 = Salary. This confirms that the issues and concerns on the 
salary of guidance counsellors inevitably exist in the Philippines (Cabalza, 2018; Bailey & Gere, 2018; 
Lagon, 2016). This is a concern among guidance counsellors, which can predict burnout based on 
findings. Moreover, this substantiates the battle cry for the increased salary among guidance 
counsellors, which predisposes their concerns and issues to properly compensate for their work 
(Andolong, 2018). 

Table 6. Model summary of work-related factors predicting burnout 

Model R2 B Constant p-Value 

Salary 0.047 −4.378E − 6 2.038 0.037 

a. Predictor: salary 
b. Dependent variable: burnout 

 
Table 7 revealed that of all the personality trait factors, only neuroticism was found to predict 

secondary trauma stress. Multiple linear regression was calculated to predict burnout based on 
neuroticism. A significant regression equation was found (F (1, 90) = 25.244, p < 0.000), with an R2 of 
0.219. The R2 value of 0.219 describes the variability of the regression model. This means that 21.9% 



Estacio, R. D. (2019). The factors of compassion fatigue among guidance counsellors. Global Journal of Guidance and Counseling in Schools: 
Current Perspectives, 9(3), 115-130. https://doi.org/10.18844/gjgc.v9i3.4343 
  

124 

variability in secondary trauma stress can be explained in neuroticism personality trait. Participants’ 
predicted secondary trauma stress is equal to 11.368 + .127 (x1) wherein x1 = Neuroticism. In 
considering secondary trauma stress as an element of compassion fatigue, the findings confirm the 
previous study done by Lent and Schwartz (2012); Uy and Hernandez (2015) in which compassion 
fatigue is a predictor of neuroticism.  

In work-related factors among the participants, there were no identified factors that predict 
secondary trauma stress. The p-value on the analysis of variance found no significant regression 
equation (F (4, 90) = 0.236, p ≮ 0.918), wherein p-value should be < 0.05. Based on the multiple 
regression stepwise method, there is no moderating relationship on selected demographic variables 
between work-related factors, personality traits and burnout. Likewise, there is no moderating 
relationship on selected demographic variables between work-related factors, personality traits and 
secondary trauma stress. Neuroticism, extraversion, and conscientiousness categorised as personality 
traits factors and salary as categorised by work-related factors were found out to be accounted to 
burnout. 

Table 7. Model summary of predictors of secondary trauma stress of guidance counsellors 

Model R R2 B Constant p-Value 

Neuroticism 0.468 0.219 0.127 1.137 0.000 

a. Predictor: neuroticism 
b. Dependent variable: secondary traumatic stress 

5. Implications 

Based on the findings, mindfulness counselling interventions and practices can be applied to lessen 
the possibility of compassion fatigue among guidance counsellors. According to Whitbourne (2017), 
mindfulness is suggested to help highly neurotic people. In mindfulness, people can concentrate on 
and accept one’s thoughts and feelings. It can focus the attention of their maladaptive ways of 
thinking (Whitbourne, 2017). 

Schools should hire more guidance counsellors in order to address this difficulty and to address the 
concern on counsellor–student ratio. The result of the study will be communicated to Region 3, 
Philippines local chapters of Philippine Guidance and Counseling Association on what course of action 
they can do based on the said concern.  

The findings of the study can be convinced to the Philippine Guidance and Counseling Association 
National chapter to be a basis in addressing concerns and issues on the salary of guidance counsellors, 
which is identified as a predictor of burnout as an element of compassion fatigue. The salary of the 
guidance counsellors should be upgraded to boost their financial morale so that they can be 
adequately paid to recognise their efforts as helping professionals. If this problem for guidance 
counsellor will be addressed, it will have an impact on the whole salary system of guidance counsellors 
in the Philippines. The predictor model of burnout and secondary trauma stress can be utilised in 
understanding more what lies in the factors of compassion fatigue. This can be a basis in the 
enhancement of personality traits in order to prevent burnout and secondary trauma stress as 
elements of compassion fatigue. 

Furthermore, the study may be replicated by future researchers in consideration of a wider scope 
of participants, adding other variables, which are correlated to compassion fatigue, doing comparative 
and longitudinal analysis of different guidance counsellors to other regions of the Philippines. 
Furthermore, salary and civil status can be reconsidered on describing its satisfaction status added as a 
new variable on work-related factors and demographics among guidance counsellors. 
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6. Conclusion 

The results of the study have identified factors of burnout and secondary trauma stress as elements 
of compassion fatigue. Predictors of compassion fatigue are identified in its elements of burnout and 
secondary trauma stress. The salary under work-related factors is identified to significantly predict 
burnout. Neuroticism, extraversion and conscientiousness personality traits factors are significantly 
identified as predictors of burnout. A neuroticism personality trait is significantly found to be a 
predictor of secondary trauma stress. Based on the two elements of compassion fatigue, neuroticism 
was found to be the best predictor among personality traits. 
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