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Abstract  
 
In this research, the "case study" model was used to determine the views of university students in Northern 

Cyprus on distance education during the COVID-19 pandemic process. The population of this research consists of 

students studying in the districts of Nicosia, Famagusta, Girne and Lefke in Northern Cyprus. The study group was 

used as an easily accessible case sample and 20 students were studied in the study group. As a data collection 

tool in this study, a semi-structured interview form consisting of 6 open-ended questions was used, developed by 

the researchers regarding the views of higher education students in Northern Cyprus on distance education 

during the COVID-19 pandemic process. In the study, "content analysis" was used in the evaluation of the data. 

The collected data were organized within the framework of themes and concepts and presented in the findings. 

According to the results of the research, it has been determined that the online teaching of the courses during 

the pandemic process has various advantages and disadvantages that the students have some difficulties while 

using the online education system and some suggestions have been developed to make the system more useful 

by eliminating the disadvantages and difficulties. 
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1. Introduction  

COVID-19 disease is appeared in Wuhan, China at the end of December 2019. It is caused 
by the novel Coronavirus (SARS-CoV-2). Carrying high risks of infection, the virus has spread 
across the whole world, primarily to Europe (World Health Organisation [WHO], 2020). 
During this process, suggestions to shut down educational institutions to reduce the high 
risk of spread in the communities were considered (Kawano & Kakehashi, 2015; De Luca, 
2018). In this context, the decision was made to close schools temporarily, universities, and 
other educational institutions in many countries to minimize the incidence at which the 
COVID-19 pandemic was spreading. The schools and educational institutions were 
temporarily shut down temporarily on March 25 after the Ministry of Health announced the 
first rate of COVID-19 in the TRNC on March 11, 2020 (Turkish Republic of Northern Cyprus 
Health Ministry, 2020).  

For the management of this process and the crisis, the Higher Education Institution (YÖK) 
decided speedily to convert the tradicitoal education to distance education for the upcoming 
spring semester of the 2020 education year (YÖK, 2020). As a result of this announcement, 
all levels of traditional education were stopped; so, distance education began to be applied 
along with cancellation of local and central examinations, which were later replaced by web-
based examinations for the assessment of the level of student efficiency. In this context, the 
system that had been set up, based on traditional education had to be converted into web-
based distance education as a result of successful crisis management. The COVID-19 
pandemic has affected all systems and the education system, education systems have 
started to adapt many innovations, especially online education, and the applications of 
synchronous, asynchronous and blended education systems have become widespread. 
Teachers started to use these systems quickly and students met with online trainings. Some 
definitions and explanations about synchronous and asynchronous training are given below. 

Synchronic educational platforms are class systems in which the teacher and student 
exist together through various methods. In general, synchronic education recalls face-to-
face education which depends on time in the same place. By the means of today’s 
developing technology and web-based educational programmes, distant education 
applications can be embedded within this education process which can be seen in 
conventional education applications. For student and teacher voices and visions can be 
transferred through intranets or internets, thus create a simultaneous (synchronic) 
educational media.  

Although the synchronous learning environments created in distance education give the 
students the feeling of being in a virtual environment, these environments can transfer the 
discussion opportunity in the formal classroom atmosphere to the virtual education 
environment, as these environments allow the participants to interact with each other 
(Özkaraca, 2005). 

It is an implementation where learning-teaching activity takes place among the students 
and the teacher as a bi-directional communication. Regarding this, there are three models as 
bi-directional tele-conference model, bi-directional TV, and bi-directional internet-based 
conference. Students and teachers can tele-conference among each other via the internet 
throughout the system (Olcay, 2011).  

Asynchronous learning platforms are platforms where the trainee can start and finish 
his/her training at any time, regardless of the trainer. At this point, it takes place in the form 
of uploading educational materials and narration videos to the system and using this 
application at the desired place and time period by the student. Whether the student uses 
the documents or not, the time spent in the system is usually checked. With the process 
control, changes can be made at the point of the student's access to information. This 
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situation brings a fundamental change especially to the function of the trainer, and the 
function of the trainer is not to teach but to guide. In asynchronous education, education 
can be given and received in a low infrastructure or a normal internet environment. In 
asynchronous learning environments, a student-centered system is taken as a basis instead 
of an educator. All the contents of the environment are prepared and presented with a 
student focus (Can, 2008). 

Asynchronous education is an educational activity that a person does by himself or under 
the direction of the teacher. For this reason, in cases where the necessary materials, 
equipment and materials are sufficient and the person has high motivation, learning can 
result in 80% success (Işık et al., 2010). 

Asynchronous learning platforms are platforms in which the students can initiate and 
finish the education independently from the teacher. At this point, it is actualised when the 
materials and the informative videos are uploaded to the system and, thus, students use 
these anytime and anywhere. The use of the documents as well as the duration that student 
spends on the system are checked in general. Changes might be done for the students to 
access the information through process assessment. This brings a fundamental change 
especially, to the function of the teacher, thus turns the function of teacher from teaching 
into leading.  

It is a learning model in which the communication is mono-directional among teacher-
student and student-student groups in which the learning-teaching activities take place. 
Throughout this model, students and teachers cannot communicate among themselves and 
cannot get responses to their questions. Teaching through letters radio, television and 
mono-directional internet can be set as examples. In this model, teachers provide 
information regarding their lessons to their students through web-based pages. Students 
can receive these information and study anytime. In this model, an access to internet by the 
learners is sufficient (Olcay, 2011).  

There are arrangements within distant education medias as blended learning framework, 
which allow synchronic and asynchronous distant education models blend with face-to-face 
education designs. This model is especially seen in vocational education applications 
(Taşpınar, 2014).  

It is possible to come across different definitions in the literature on blended learning. 
One of them defined blended learning as a program. According to this, Blended Learning is 
not only the application of different knowledge transfer methods by mixing, but also the 
process of transferring the right talents to the right person at the right time by using 
technology and learning methods correctly in order to obtain the highest level of efficiency 
from this program (Singh & Reed, 2001). 

In this study, in the light of the above, it is aimed to study how students studying at 
Northern Cyprus universities evaluate the online education they have received during the 
pandemic process and to contribute to the literature. Thus, the problem sentence of the 
research was determined: "What are the Opinions of University Students in Northern Cyprus 
on Online Education During the COVID-19 Pandemic Process?" The following sub-problems 
were created in order to answer the problem sentence of the research: 

1) What are the advantages and disadvantages of using online education during the 
pandemic process, according to students? 

2) Are online courses preferred to be followed live (synchronously) or by watching videos 
(asynchronous)? 

3) Do students prefer face-to-face education, online education or a combination of both? 
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4) According to the students, what are the advantages and disadvantages of online 
education in terms of theoretical and applied courses? 

5) How do students evaluate the adequacy and efficiency of the materials (videos, power 
points, etc.) presented to them during the online training they received during the 
pandemic? 

6) How do students evaluate the difficulties they experience while using the online 
education system and the usefulness of the system? 

2. Method  

2.1. Model of the Research 

In this research, “case study” model was used on the basis of depiction within the 
framework of the opinions of postgraduate students in North Cyprus. Case study is one of 
the qualitative research patterns. In the case study model, one factor or more are wholly 
researched and detailed search on how they affect or effect that specific case (Yıldırım and 
Şimşek, 2016).  

2.2. Population and sample 

In this research, students who have higher education in Nicosia, Famagusta, Girne and Lefke 
districts in Northern Cyprus were determined as the universe. The researcher used easily 
accessible case sampling, which is one of the "purposive sampling" types, which is one of the 
sampling methods, aiming to add speed, practicality and economy to the research. 
According to this, a total of 20 students, 18 girls, 2 boys, 11 students first grade, 9 of them 
second grade, 12 students between the ages 18-19, 5 students between the ages 20-21 and 
3 students between the ages 22-23 has been reached. 

2.3. Data collecting tool  

In this research, a semi-structured interview form was developed by the researcher 
regarding the postgraduate students’ opinions on distant education during the pandemic. 
The interview form is composed of 6 open-ended questions, that are related with the 
advantages and the disadvantages of online education during pandemic, students’ reasons 
why they follow the online education synchronically or asynchronously, students’ reasons 
why they would prefer face-to-face education, online education or mixed education, the 
advantages and disadvantages of online education regarding the theoretical and applied 
courses, the sufficiency and effectiveness of the materials provided with the online 
education, the difficulties while using the online education system and the usefulness of the 
system. During the interviews, the questions prepared in advance were asked in a face-to- 
face fashion in conversation format.  

2.4. Data Analysis  

 “Content analysis” was used in the evaluation of the qualitative data. The main event in the 
content analysis is to gather similar data next to themes and notions and organise them as in 
a manner where reader will be able to comprehend (Yıldırım and Şimşek, 2016).  

3. Findings 

The findings of the research have been presented on the basis of sub-problems. Findings are 
given as tables with explanations underneath.  
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Table 1. Student opinions regarding the advantages and disadvantages of the online 
education during the pandemic 

Advantages   Disadvantages   

Theme F Theme F 

Staying home and staying safe while 

reducing the infection risk 

Theoretical lessons are adaptable to 

online education 

Re-accessing opportunities to the classes  

No disruption in online classes and 

continuity  

Not wasting time and money  

No advantages at all  

Developments in the field of informatics  

Calmer atmosphere at homes  

High productivity by the means of the 

tools 

6 

  

3  

 

2 

 

2 

 

2 

2 

1 

 

1 

1 

Inability to take applied courses  

Technological problems  

Less productivity on courses 

Not as effective as face-to-face 

education  

Inability to allocate time for the courses 

and follow the lessons  

Less seriousness during the lessons  

Experiencing difficulties  

  

  

  

 

10 

3 

3 

3 

 

1 

  

1 

1 

  

  

 

 

In Table 1, when the student opinions on the advantages and disadvantages of online 

education during the pandemic, 6 participants indicated that they protected their health by 

staying home and staying safe while reducing the risk of, 3 participants indicated that the 

theoretical courses are more adaptable to online education, 2 participants stated that they 

have opportunities to re-access the classes, 2 participants stated that the online courses 

have no disruptions and carry on, 2 participants indicated that online courses have no 

advantages at all, 2 participants stated that there is no money or time waste through online 

courses while other remaining participants stated that there is a development in the field of 

informatics, there is a calmer atmosphere at homes and they receive high productivity by 

the means of the tools. On the other hand, considering the students’ opinions on 

disadvantages of the online courses during the pandemic, 10 students stated that applied 

courses should not be carried out through online education, 3 participants expressed that it 

is not as effective as the face-to-face-education while remaining participants stated that 

they are not able to allocate time and attend to classes, there is less seriousness during the 

courses, and they have difficulties.   

 

Table 2. Student opinions regarding the reasons to follow the online courses synchronously 

and synchronously 

Synchronously    Asynchronously   

Theme F Theme F 

Simultaneously asking questions in case of lack 

of comprehension  

Easier way of communication 

Being better in theoretical courses 

Better comprehension of the course  

7 

  

2 

2 

 

Opportunities to re-watch the videos 

Being easier 

Being easier to remember  

Easier way for working students to 

follow the courses  

5 

 

1 

1 

1 
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In Table 2, considering the students’ opinions on their reasons to follow the courses 

synchronously, it is indicated that 7 participants stated that they have opportunities to ask 

immediate questions in case there is something they do not fully comprehend, 2 participants 

stated that it has an easier way of communication, 2 participants indicated that it is better in 

terms of theoretical courses and 1 participant stated that better comprehension is possible 

through the online courses. On the other hand, considering the students’ opinions on their 

reasons to follow the courses asynchronously, it is indicated that 5 participants stated that 

they have the opportunities to re-watch the course videos while remaining participants 

stated that it is easier for them to keep the information in their minds, and it is easier for 

working students to follow the courses through online education.  

 

Table 3: Student opinions regarding their tendencies towards the face-to-face education, 

online Education or blended education 

Theme F 

Face-to-face 

Blended 

Online 

11 

7 

2 

 

  

Table 3 indicated that 11 participants tend to prefer face-to-face-education while 7 tend 

to prefer online education as 2 participants tend to prefer online education in their future 

academic lives.  

 

Table 4. Student opinions regarding the reasons for their tendencies towards the face-to-

face education, online education or blended education 

Face-to-face 

Education  

  Online Education   Blended Education    

Theme F Theme F Theme F 

More productive 

Manual skill is 

required in our 

department 

Our department is 

not convenient for 

online education 

Full knowledge of the 

topics  

Technical problems 

may arise  

I do not think that I 

can learn through 

online education  

  

4 

1 

 

 

1 

  

 

1 

 

1 

  

1 

  

  

 

It is better in terms of 

health during the 

pandemic  

Time-effective  

 

  

  

  

  

  

 

 

 

 

2 

  

  

1 

  

  

  

  

  

  

 

 

 

 

 

Not missing the classes due to the mass-

transportation delays in addition to 

time-effective feature of the online 

courses  

It is not correct to perform all courses 

only as face-to-face or online because of 

the pandemic.  

I both work and study  

Online education for theoretical courses 

and face-to-face education for the 

applied courses  

 

 

 

3 

  

  

 

1 

 

 

1 

1 
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In Table 4, when the student opinions regarding the reasons for their tendencies to 
prefer face-to-face education in their future academic lives are taken into consideration, it 
can be seen that 4 participants stated that face-to-face education is more productive, 1 
student indicated that manual skill is required for the department, 1 participant stated that 
it will be better in terms of full knowledge of the lectures as 1 participant stated that 
technical problems may arise and 1 participant indicated that s/he does not think that s/he 
can learn through online education.  

When the student opinions regarding the reasons for their tendencies to prefer online 
education in their future academic lives are taken into consideration, 2 participants stated 
that online education is better in terms of health due to the pandemic and 1 participant 
expressed that it is more time effective.  

When the student opinions regarding the reasons for their tendencies to prefer blended 
education in their future academic lives are taken into consideration, 3 participants stated 
that they do not miss the classes due to mass-transportation delays as well as the online 
course are time effective, 1 participant indicated that it is not correct to perform all classes 
merely through face-to-face education or online education, 1 participant stated that s/he 
prefers blended education because s/he both works and studies and remaining 1 participant 
indicated that theoretical courses are online while the applied courses are face-to-face 
education.  

Table 5. Students’ opinions on the advantages and disadvantages of online education in 

terms of theoretical and applied courses 

Advantages    Disadvantages    

Theme F Theme F 

It is more convenient to receive online education 

theoretically 

Concentrating and attending the course at home at 

a calmer atmosphere   

Saving time  

Applied courses are more productive in face-to-

face education 

Education opportunities for disabled individuals 

Self-improvement in the field of informatics 

Full knowledge in all topics in online education 

Being able to check during online courses  

Easy connection to the education through 

technological tools in distant education platform 

7 

 

2 

  

2 

2 

  

1 

 

1 

1 

1 

1 

  

Not being able to perform one-to-one 

application in applied courses  

Insufficient productivity of the 

courses 

Lacking the comprehension of the 

topics due to material insufficiency 

Less opportunities to correct the 

mistakes in case of false application  

  

  

  

  

  

 

9 

  

3 

 

1 

  

1 

  

  

  

  

  

  

 

 

 

  

Considering the students’ opinion on the advantages of the online education in terms of 

theoretical and applied courses, Table 5 indicated that 7 participants stated that it is more 

convenient to take online education in terms of theoretical courses, 2 participants stated 

that they concentrate on the courses in a calmer atmosphere at home while attending the 

courses, 2 participants stated that they save time, 2 participants indicated that applied 

courses are more productive in face-to-face education while remaining participants stated 
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that there is more opportunity for the disabled individuals to access education as well as 

self-development in the field of informatics, being able to make checking during the online 

courses and easily connect to education through technological tools on distant education 

platform. On the other hand, considering the students’ opinion on the disadvantages of the 

online education in terms of theoretical and applied courses, 9 participants stated that there 

is not any opportunity to be able to perform one-to-one application in applied courses, 3 

participants stated that the online courses are insufficiently productive, 1 participant stated 

that there is less comprehension due to the lack of materials and 1 participant stated that 

there is less chance to correct the mistakes in case of any false application  

 

Table 6. Students’ opinions on the adequacy and efficiency of the materials presented in the 

courses in the online education they received during the pandemic 

Theme                  F 

The materials presented in the courses are 

productive, explanatory, and sufficient  

Materials are not sufficient for each course  

Insufficient for applied courses  

Lack of technological information  

                                                11 

 

                                                 5 

                                                 1 

                                                 1 

 

  

In Table 6, considering the students’ opinions on the adequacy and efficiency of the 

materials presented in the courses in the Online Education they received during the 

pandemic, it is indicated that 11 participants stated that the materials presented in the 

courses are productive, explanatory and sufficient, 5 participants stated that materials are 

not sufficient for each course, 1 participant stated that it is insufficient for applied courses 

and 1 participant stated that there is lack of technological information.  

 

Tablo 7. Students’ opinions on the usefulness of the online education system and the 

difficulties they experienced while using the system 

Theme F 

Technological problems  

System was useful and explanatory, not complex  

It is hard to use the system  

Lack of concentration 

 

15 

4 

3 

2 

  

Regarding the consideration of the students’ opinions on the usefulness of the online 
education system and the difficulties they experienced while using the system, it is seen that 
15 participants stated that they experienced technological problems, 4 participants 
commented that the system was useful and explanatory rather than being complex, 3 
participants indicated that it is hard to use the system and 2 participants stated that they 
experienced lack of concentration.   

4. Conclusion and Discussion 

According to the qualitative results of the research, it is determined that there are 
advantages and disadvantages of online education during the pandemic. According to the 
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opinions obtained by the participant students, the advantages of the online education 
include the health protection through staying home and staying safe, thus online course are 
convenient, they have the opportunity to re-access the courses, there is no disruption in the 
online courses, online courses are time and cost effective, it is a development in the field of 
informatics, they study I a calmer atmosphere at homes and high productivity due to the 
usefulness of the tools. Through the evaluation of the researches according to the topics, 
Almaghashas and Alsayari (2020), suggest that distant education create an important 
advantage in terms of meeting the educational needs, and Kaden (2020), suggest similarly 
that the most important advantage of the distant education during COVID-19 pandemic 
creates a support for learning. In their study on the university students regarding the 
evaluation of distant education, Andoh et al. (2020), suggest that the opinion obtained is 
that it is more effective way of using the technological means. In another study De Paepe et 
al. (2018) suggest that the advantages of the distant education are the use of technology 
and awareness that are raised along with the skills in this manner. Horspool and Lange 
(2012), on the other hand, suggest that the most important advantage of the distant 
education is the spatial facilitation and also, time-effectiveness considering the reach of 
school buildings along with high quality communication facilitation through online platforms 
as well as learning easiness in terms of space. In a study conducted by Chan et al. (2007) 
during the Sars pandemic period, they revealed that thanks to the platforms that provide 
distance education during the epidemic period, information can be shared and multiplied 
and educational needs can be met by providing education in this way. Yolcu (2020) suggests 
that the participant students of the study deem the advantageous parts of the distant 
education as re-accessibility of the courses and following them in a rather calmer 
atmosphere. When the study findings are evaluated, it is determined that literature findings 
and the results of this study show consistency.  

Often expressed disadvantages of the online education according to this study, are online 
education is not adaptable on applied courses, technological problems, online education is 
not as effective as face-to-face education, less seriousness during the classes and having 
difficulties. Keskin and Kaya (2020), suggest by their study according to the evaluation of the 
distant education that students feel failure in terms of communication and experience 
technical problems during the education. DePaepe et al (2018) suggest the disadvantages of 
online education arise from the technical support incompetence while Horspol and Lange 
(2012) suggest that student perceptions towards the disadvantages are seen as the less 
opportunities to socialisation. Through a study conducted on students, Serçemeli and Kurnaz 
(2020) suggest that one of the disadvantages of distant education is identified as the 
interaction insufficiency among the teachers and the students. By the findings of this study, 
it can be suggested that the sudden emergence and rapid spread of the disease, thus, rapid, 
and sudden transition to the distant education process can be a factor for not being able to 
be ready for this process.  

As per to the first case by March 11 in TRNC, National Education Ministry and YÖK 
announced that distant education is in force by March 23. Therefore, short period of time 
for the transition from classical face-to-face education to distant education can be related 
with unreadiness to this process.  

Another finding obtained from the students by this study is that they tend to follow the 
online courses synchronously and asynchronously. The findings by the synchronous 
following of the courses indicate that students can convey instant questions if there is 
something they do not fully understand, communication can be produced easier, it is better 
in terms of theoretical courses and fully comprehension of the courses. On the other hand, 
for the asynchronous following of the courses, the findings indicated that the videos are 
available for re-watching, it is better for keeping the course contents in their minds and it is 
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easier for working students to attend courses. While Yorgancı (2014) defines the 
synchronous education as a bipartite environment where students and teachers are in 
different places and interact with each other simultaneously, asynchronous education is 
defined as an education system where there is no communication between the students and 
teachers and the necessary materials and documents are shared with students on internet 
platforms independent of the space and time. Synchronous education enables interaction 
between teachers and students through various ways and along with eliminating the 
necessity to exists in the same place, it also enables to benefit from the advantages of the 
face-to-face education. Asynchronous education, however, enables the learner to learn on 
him/herself without depending on the teacher. Some studies conducted in China specifically 
concentrated on the applications in secondary schools during the COVID-19 pandemic. 
When these applications are evaluated, it is seen that teachers send students a studying 
plan and share the course materials with the students through various platforms. It is 
determined that teachers, students, and parents are connected through QQ, WeChat and 
DingTalk online platforms. It can be suggested that the courses are asynchronous, in general, 
however the communication process is synchronous (Cai and Wand, 2020; Dai and Lin,2020; 
Xia, 2020; Xie and Yang, 2020). 

In this study, students expressed whether they tend to prefer face-to-face education, 
blended education, or online education for their future academic lives. The reasons that the 
students tend to prefer face-to-face education in their future lives can be listed as they 
express that the face-to-face education is more productive, their departments require 
manual skills, it is better to grasp the essence of the knowledge, technical problems may 
arise in online education, and they think that they cannot learn anything from online 
education. The reasons that the students tend to prefer online education for their future 
academic lives can be indicated as online education is better in terms of health during the 
pandemic as well as it is time saving. On the other hand, the reasons that students tend to 
prefer blended education in their future academic lives can be suggested as that they do not 
miss the classes because of the delays they might be exposed to by the mass transportation, 
the online classes save more time and it is not correct to perform classes merely through 
face-to-face education or online education because of the pandemic, they tend to prefer 
blended education since working and studying at the same time and theoretical courses can 
be conducted as online and applied courses can be conducted as face-to-face education 
system. Serçemeli and Kurnaz (2020) suggested in their study towards distant education that 
the courses performed through distant education are convenient to carry on synchronously 
or asynchronously. In synchronous courses, students and teacher can communicate with 
each other in a virtual class medium during the class. Through this method, students can 
direct simultaneous questions, make demands regarding the miscomprehended 
information, and have the opportunity to discuss with each other. In asynchronous courses 
students can access to the course whenever or wherever through the internet and follow 
the courses through materials such as videos and voice records that are pre-uploaded to the 
system. In this method, students cannot convey their questions and make immediate 
connections to their teachers.  

The advantages and disadvantages of the online education in terms of theoretical and 
applied courses by the students are another finding aspect of this study. The advantages of 
the online education in terms of theoretical and applied courses can be listed as the online 
education is more convenient to be received theoretically, more concentration and 
following to the course in a calmer atmosphere, time saving, applied courses are more 
productive in face-to-face education, education opportunities for disabled individuals, self-
development opportunities in the field of informatics, full knowledge of the topics in online 
education, opportunities to make checking during the online education and easy connection 
through technological means on distant education platforms. Deneui and Dodge (2006) and 

https://doi.org/10.18844/wjet.v14i2.6908


Üstün Aksoy. Y (2022). Opinions of postgraduate students in Northern Cyprus towards distant education during COVID-19 
pandemic. World Journal on Educational Technology: Current Issues. 14(2), 329-342.  
https://doi.org/10.18844/wjet.v14i2.6908  

339 
 

Şenol, Lesinger and Çağlar (2021,a) stated that the biggest advantage of distance education 
is its independence from time and place. The disadvantages of online education in terms of 
students' theoretical and applied courses can be stated as not being able to make one-to-
one applications in practical lessons, not being able to fully understand the subject due to 
the lack of materials, the lessons are not efficient enough, and the chance of correcting 
when wrong application is made is low. In the study, distant education that was written by 
Demirel, Ö. & Kaya, Z. (2017), the disadvantages of the distant education are considered as 
the insufficient benefitting from the applied parts of the courses.  

Another finding obtained from the students through this study is that the competency 
and productivity of the materials presented in the online courses during the pandemic. The 
findings indicate that the materials presented in the courses are productive, explanatory, 
and sufficient, however not for all courses, especially for applied courses and there is lack of 
technological information. In their studies towards distant education Genç and 
Gümrükçüoğlu (2020) suggest that 3.1 per cent of their participant students indicated that 
they “fully benefitted” from the materials that the teachers uploaded to the system while 
25.2 per cent indicated they “benefitted”. While 12.8 per cent of the participants indicated 
that they “fully unbenefited”, 39.6 per cent indicated that they “could not benefit” as 19.3 
per cent indicated that they are “not sure whether benefitted or not” from the materials. 
According to these results, 52.4 per cent of the participant students indicated that they 
could not have benefitted from the course materials while 28.3 could have benefitted. 
According to these, students substantially could not benefit from the course materials used 
in the distant education.  

The last findings of this research are the usefulness of the system and the difficulties 
while using the system. Students expressed that they have encountered technological 
problems while using the online education system, the system is useful and explanatory, not 
complex; it is difficult to use the system and they have concentration loss problems. In a 
similar study, Koç (2020), Şenol, H., Lesinger,Y. F. and Çağlar, M. (2021,a; 2021,b) suggest 
that due to the technical problems in the distant education there are interaction 
discrepancies between teachers and students, irregular attendance of the students to the 
classes and concentration loss by the students. 

5. Recommendations  

Following recommendations can be listed according to the results of this study:  

In this study, the advantages, and disadvantages of online courses during the pandemic 
are emphasised. According to this, students expressed that protecting their health by staying 
home and staying safe as well as reducing the spread risk are advantages. On the other 
hand, students also expressed the disadvantages of the online education are the failure to 
adapt the applied courses. In this context, theoretical courses may carry on online s applied 
course can be performed as face-to-face education in accordance with social distancing and 
general hygiene rules. 

In this study, students expressed their reasons to follow their courses synchronously and 
asynchronously. According to this, students stated that they synchronously follow the 
courses for they can ask immediate questions in case they do not understand something, 
they can communicate in an easier way, it is better in terms of theoretical courses and 
better grasp of the content of the courses. On the other hand, students stated that they 
asynchronously follow the courses for they have the opportunity to re-watch the videos, it is 
easier, is it better to hold it in mind and it is better for working students to follow the 
classes. In distant education programmes, the contents from synchronous education should 
not be provided merely, but also the sources towards the classes should be prepared and 
asynchronous education should be provided to the students. 
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Most of the students tend to prefer face-to-face education in their future academic lives. 
They expressed that face-to-face education is more productive when compared to online 
and blended education system. It can be suggested that the competences of the students 
can be increased in order to enhance the productivity of the online education along with the 
face-to-face education. Especially, programme configurations for the transition into blended 
education and the existence of the teachers can be enhanced. 

In this research, students expressed the advantages and the disadvantages of the online 
education in terms of theoretical and applied courses. According to this, students stated that 
it is more convenient for the theoretical courses to be performed online, on the other hand, 
they expressed that one-to-one application is not possible in applied courses. In this context, 
the classes can be face-to-face in applied courses and online in theoretical courses.  

Students determined that the materials presented in the online courses presented during 
the pandemic are productive, explanatory, and sufficient however not for all courses, 
especially they are insufficient for applied courses and there are several technological 
information lacks. At this point, the course contents and course materials should be 
prepared in order to enable them to follow their very process on their own and correct their 
mistakes. Additionally, pre-courses on computing skills can be provided to the students.  

Students expressed that they experience technological problems in the online education 
system, and the system is not useful and explanatory, it is difficult to use the system and 
they experience loss of concentration. With this context, while selecting the education 
administration systems that would be used while presenting the contexts to the student, a 
system that works unproblematically can be preferred. Also, motivational regression due to 
constant studying alone should also be taken into consideration and measures towards this 
should be taken.  
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Fakültesi Dergisi, 5(2), 59-67. 

Koç, E. (2020). An evaluation of distance learning in higher education through the eyes of course 
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