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Abstract

The purpose of this research is to get university students’ views on a promising library and information education model.
This study was designed in the phenomenological pattern, which is one of the qualitative research methods. The study
group of the research consists of 80 students studying at various universities in Kazakhstan in the 202—-2022 academic year.
Research data were collected with a semi-structured interview form developed by the researchers. The data were
evaluated by content analysis method. As a result, it has been determined that the vast majority of university students
sometimes use university libraries to access information. Majority of the students gained knowledge education and they
categorised them as gaining the ability to access information, gaining the ability to use information, gaining critical thinking
skills and gaining an understanding of accessing information in an ethical way. Students’ views on creating a promising
library are mostly in the direction of digital and traditional library options, print and digital-rich resource content, resource
alternatives with language options, ease of access for the disabled, audiobook options in digital libraries and contemporary
architectural design in traditional libraries. Students’ views on the knowledge education model that should be created for a
promising library are mostly providing information literacy and library access skills courses in each department, providing
online orientation support, organising seminars on library practices in the university environment and the standards of
accessing information through the library.
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1. Introduction

Today, with the developments in information and communication technologies, the scope of many
concepts in the society has changed and it has become inevitable that the institutions and the
services provided in the institutions change and develop. The change that is desired to be realised
must also be built on sensitivity and be operable. Institutions trying to catch up with this change and
development have to make an intense effort to continue their existence. The importance of library
models suitable for the age of information and communication technologies in universities is
increasing in this direction.

1.1. Theoretical and conceptual framework

With the emergence of the first universities, the university libraries, which have always existed within
the university, are the main information centres that have to transmit the information in any type
and format needed to everyone who requests it, as a requirement of the academic activities carried
out at the universities (Pashootanizadeh, Salimian, & Zafarian, 2019). The basis of the relationship
between the university and the library is the dependence of one on information and therefore on
information resources, and the other being the place where information is provided, organised and
made available for use (Cakin, 1998).

University libraries are obliged to provide all kinds of information resources that their users need for
education, training and research activities. With the widespread use of the Internet, the use of
electronically registered information in addition to the printed media has increased and the
collections used by libraries have been expanding gradually (Ucak, 2004).

Digital libraries have a structure that includes complex information systems, such as libraries and
information systems, information retrieval and human—computer interaction. This interdisciplinary
nature of digital libraries reflects their different definitions in the literature (Maliza et al., 2010). The
rapid development of technology with the digital age has affected university libraries both
functionally and spatially. Libraries have to adapt to the benefits of the digital age in order to
maintain their existence and provide the necessary service to researchers. As a result of
digitalisation, since the dependence of information resources on the space has disappeared, the
problem of dysfunction has begun to be seen in the areas where the resources are stored, and as a
result of this situation, it has begun to be questioned whether the existence of library buildings will
be needed in the future (Rasmussen & Jochumsen, 2009).

In addition, electronic resources, which are accepted as one of the most important developments of
the 20th century in terms of libraries, have started to be used in libraries (Lee, 2014). Thus, the
widespread use of current information sources has led to the diversification of access methods that
provide variability in accessing information (Bundy, 2004).

With the development of technology, libraries have undergone significant changes and
transformations. This change has imposed new responsibilities on the 21st-century librarian. For this
reason, librarians need to acquire the necessary skills to keep up with the changing and predicted
world of today’s libraries (Idiegbeyan-Ose & llo, 2013).

Information literacy, which is among the frequently heard and interrelated expressions such as
cultural literacy, library literacy and technological literacy, and recently used digital literacy and
multimedia literacy, is the ability to identify, evaluate, organise and use information in a logical way
(Syamalamba, 2011, p. 49). The traditional material preservation role of libraries within the
framework of information literacy is changing radically and beginning to take place as dynamic
partners in knowledge management programmes (Krishnan & Das, 2005).

1.2. Related research

When the researches in the field are examined, it is seen that researches are carried out on the
dissemination of the multicultural library understanding and emphasising its importance (Aydogdu,
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2020; Ciocoiu, Petrusi¢, & Zajec, 2018; Hudson, 2018; Seifi, Habibi, & Ayati, 2020). In some studies,
the effect of using libraries and electronic resources through information technologies on learning
has been examined (Huffman, 2020). Mageto (2021) also emphasised the need to include
innovations in information and communication technologies in the provision of library services in the
education sector in order to have effective, safe and quality services.

Chatterjee, Samanta, and Dey (2021) found in their study that readers and innovative libraries are
most successful in promoting reading and a lifelong love of reading, especially when it is community-
oriented or adopted by the community. Hernon and Calvert (2005), pioneering library e-service
research, prepared a questionnaire to measure students’ perceptions in order to develop a tool for e-
service quality assessment. Hamilton (2004) mentions the importance of economic sustainability in
the preservation and development of digital libraries.

In the last decade, studies on information security in university libraries in the international arena
have varied in subjects such as the protection of library information and information resources, user
and personnel security, and information systems security (Abioye & Rasaki, 2013; Kanyengo, 2009).
In his study, Linde (2006) stated that the librarian will have an interface role between the machine
and the users in the processes where the digital libraries of the future struggle to manage
increasingly electronic research resources and make these resources accessible to a wider audience.
He put forward the view that these processes cannot be successful without a librarian.

Zabel (2004) stated that since the 2000s, information literacy training has been implemented in many
universities in the United States. These trainings are included in library training as compulsory
courses, especially for first-year students. In the first years, face-to-face information literacy
education in the classroom was supported by various learning methods over time, taking into
account the different learning styles of the students. For example, the web-based training method
developed by librarians at San Francisco State University was used. In this way, it has been
considered that students who receive distance education and speak a language other than English
can also benefit from the trainings.

In his study, Kalu (2021) revealed that the emergence of technology in the 21st century offers
important opportunities for the development of libraries, as well as for the business world, academic
institutions and will present it in the future. Digitisation of library resources and services has become
a common trend worldwide, as today’s library users prefer easy and remote access to the
information and information resources they need. The fact that more information can be accessed
anytime and anywhere with commonly used tools such as smartphones and tablets is an important
reason for libraries to use these and similar tools.

Zayim Gedik and Yalcinkaya (2018) examined the information literacy standards in the world in their
studies. Within the framework of this study, the contribution of information literacy education,
which is within the scope of the services provided by libraries at universities, to academic research
has been tried to be revealed.

1.3. Purpose of the research

The purpose of this research is to get university students’ views on a promising library and
information education model. For this purpose, the following sub-objectives have been established:

1. What is the level of students’ use of university libraries?
2. What are the students’ perceptions of the achievements of the concept of knowledge education?
3. What are the students’ views on building a promising library?

4. What are the students’ views on the knowledge education model that should be created for a
promising library?
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2. Method and materials

In this section, the research method, study group, data collection tools, data collection process and
data evaluation are detailed.

2.1. Research method

This study was designed in the phenomenological pattern, which is one of the qualitative research
methods. Qualitative research, which is less concerned with objective and directly measurable
behaviours and attitudes, deals with the internal (emotional) and conceptual structures behind the
events and phenomena they examine (Makatouni, 2002). In the phenomenological design, it is aimed
to reveal common practices and to define and explain the meanings created by the participants
(Annells, 2006). Accordingly, in this study, university students’ views on a promising library and
information education model were evaluated using the phenomenology design.

2.2. Participants

The study group of the research consists of 80 students studying at various universities in
Kazakhstan. The study group of the research was determined on a voluntary basis. The students who
make up the study group continue their education in the 2021-2022 academic year. Table 1 contains
demographic information about the study group of the research.

Table 1. Demographic distribution of the university students

F %
Gender distribution of students
Female 33 41.25
Male 47 58.75
Sum 80 100
Class distribution of students
1.Class 12 15
2.Class 25 31.25
3.Class 22 27.5
4.Class 21 26.25
Sum 80 100
Distribution of faculties of students
Engineering 25 31.25
Health Sciences 8 10
Educational Sciences 28 35
Law 19 23.75
Sum 80 100

In Table 1, the gender, class and faculties of the university students participating in the research are
given. 41.25% of the students are female and 58.75% are male. 15% of the students are first-year,
31.25% second-year, 27.5% third-year and 26.25% fourth-year students. 31.25% of the students
study engineering, 10% health sciences, 23.75% educational sciences and 23.75% law.

2.3. Data collection tools

A semi-structured interview form was developed by the researchers in order to get the opinions of
the university students participating in the research on a promising library and information education
model. In the analysis of semi-structured interview form development, the opinions of two field
experts were taken. The comprehensibility of the questions was tested by applying the draft form to
three university students. Accordingly, the semi-structured interview form was given its final form.
Table 2 shows the semi-structured interview form used in the research.
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Table 2. Semi-structured interview form

Demographic Information

Your gender?
What grade are you studying in?
Which faculty are you studying at?
Questions on Library and Information Education
1. Please indicate your level of utilisation from the university library
Always Frequently Sometimes Rarely Never
() () () () ()
2. What do the achievements of the concept of knowledge education mean to you?
3. What are your views on building a promising library?

4. What are your views on the knowledge education model that should be created for a promising
library?

In Table 2, a semi-structured interview form created for university students is presented. In the semi-
structured interview form, there are three questions about the demographic characteristics of the
students and four questions about the content of the research.

2.4. Data collection process

In the process of collecting the research data, the semi-structured interview form was sent to the
university students via email. The email included an information form regarding the purpose and
method of the research, the ethical principles to be followed during the data collection process and
the confidentiality of the data obtained. Students who accepted to participate in the research by
reading the information form were asked to fill in the semi-structured interview form and send it to
the researchers. Incompletely filled forms were removed from the semi-structured interview forms
sent to the researchers. It has been determined that 80 semi-structured interview forms can be
included in the research. The data collection process took approximately 3 weeks.

2.5. Data collection analysis

Content analysis method was used in the analysis of the research data. The process performed in
content analysis is to gather similar data within the framework of certain concepts and themes and
to interpret them by arranging them in a way that the reader can understand. Content analysis is
defined as ‘classifying and summarising all kinds of verbal and written data to illuminate the research
problem, and categorising certain variables or concepts in the data in order to measure and make
sense of them’ (Lutabingwa & Nethonzhe, 2006). The answers given by the university students to the
guestions in the semi-structured interview form were analysed by the content analysis method, and
frequency and percentage tables were created and are given in the findings section.

3. Results

In Table 3, the views of the university students participating in the research on the level of using the
university library are evaluated.
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Table 3. Opinions of students about their level of utilisation from university libraries

Category F %
Always 3 3.75
Frequently 10 12.5
Sometimes 52 65
Rarely 11 13.75
Never 4 5
Sum 80 100

Table 3 shows the level of utilisation of university libraries by the students participating in the
research. University students participating in the research expressed their use of libraries as always
(3.75%), often (12.5%), sometimes (65%), rarely (13.75%) and never (5%).

In Table 4, the perceptions of the university students participating in the research regarding the
concept of knowledge education are evaluated.

Table 4. Opinions of students on the achievements of the concept of knowledge education

Category F %
Gaining the ability to access information 71 88.75
Gaining the ability to use knowledge 62 77.5
Gain critical thinking skills 46 57.5
Gaining an understanding of accessing information in an 33 41.25
ethical way

Be information literate 28 35
Mastering the methods of accessing information 19 23.75
To become lifelong learners 11 13.75
Gaining a strategic understanding of learning 6 7.5

In Table 4, the views of university students participating in the research on the achievements of the
concept of knowledge education are categorised. 88.75% of the students stated gaining the ability to
access information, 77.5% gaining the ability to use information, 57.5% gaining critical thinking skills
and 41.25% gaining an understanding of accessing information in an ethical way. In addition, 35% of
the students gave the answer to be information literate, 23.75% to master the methods of accessing
information, 13.75% to turn into lifelong learners and 7.5% to gain a strategic learning
understanding.

In Table 5, the opinions of university students participating in the research on creating a promising
library are evaluated.

Table 5. Students’ views on creating a promising library

Category F %
Digital and traditional library options 72 90
Print and digital-rich resource content 66 82.5
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Source alternatives with language options 61 76.25
Ease of access for the disabled 58 72.5
Audiobook options in digital libraries 40 50
Modern architectural design in traditional libraries 28 35
Access options to resources integrated into courses 23 28.75
Ease of access by all electronic means 14 17.5
Online rental option 12 15
24 hours uninterrupted service 5 6.25

In Table 5, the views of university students participating in the research on creating a promising
library are categorised. 90% of the students prefer traditional and digital library options, 82.5% print
and digital-rich resource contents, 76.25% language alternatives, 72.5% accessibility for disabled
people and 50% stated that audiobook options in digital libraries should be a promising library
feature. In addition, 28.75% of the students answered that they had access to resources integrated
into the courses, 17.5% of them stated easy to access by all electronic means, 15% of them stated
online rental options and 6.25% of them stated 24-hour uninterrupted service.

In Table 6, the opinions of university students participating in the research on the knowledge
education model that should be created for a promising library are evaluated.

Table 6. Students’ views on the knowledge education model that should be created for a promising

library
Category F %
Information literacy courses should be placed in each 70 875
department.
Library access skills classes should be placed in each 66 85
department
Online library orientation support should be provided 65 81.25
Seminars on library practices should be organised in the 56 70

university environment.

Seminars should be organised on the standards of accessing
information through the library in the university a7 58.75
environment.

Seminars should be organised to enable students to gain

effective use of the information obtained through the library 30 37.5
in the university environment.

Each department should be given lessons to provide lifelong

. . 22 27.5
learning skills.
Technology-based seminars should be organised on the use
. . . . . . 13 16.25
of digital libraries in the university environment.
24-hour library services phone support should be provided 5 6.25

In Table 6, the views of university students participating in the research on the knowledge education
model that should be created for a promising library are categorised. 87.5% of the students
answered that information literacy courses should be given in each department, 82.5% of them
answered that library access skills courses should be given in each department and 70% answered
that seminars on library practices should be organised in the university environment. 58.75% of the
students answered organise seminars on the standards of accessing information through the library
in the university environment, 37.5% of the students answered seminars should be held on gaining
the skills to use the information obtained through the library in the university environment and
27.5% of them answered seminars should provide lifelong learning skills to each department. They
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gave the answer that lessons should be given to gain knowledge. In addition, 16.25% of the students
stated that technology-based seminars should be organised on the use of digital libraries in the
university environment, while 6.25% stated that 24-hour library services should provide telephone
support.

4. Discussion

The majority of university students participating in the research evaluated their level of using the
university library in the ‘sometimes’ category. Majority of the students gain knowledge education
and they categorised them as gaining the ability to access information, gaining the ability to use
information, gaining critical thinking skills and gaining an understanding of accessing information in
an ethical way. Students’ views on creating a promising library are mostly in the direction of digital
and traditional library options, print and digital-rich resource content, resource alternatives with
language options, ease of access for the disabled, audiobook options in digital libraries and
contemporary architectural design in traditional libraries. Students’ views on the knowledge
education model that should be created for a promising library are mostly providing information
literacy and library access skills courses in each department, providing online orientation support,
organising seminars on library practices in the university environment and the standards of accessing
information through the library.

When the researches in the field are examined, it can be observed that there are studies in which
different evaluations are made regarding a promising library and information education model.
McCann and Peacock (2021) stated that in the literature on the accessibility of library websites, the
majority of the resources are presented on the web with the transformation of libraries into digital
libraries. However, as a result, it is stated that disabled users mostly do not have the same/equal
access to these materials as other users. In his research, Spina (2019) revealed that web accessibility
is not among the priorities of libraries, and libraries that take initiatives in this regard are not
effective enough. Alajmi and Alshammari (2020) emphasised in their research that as long as library
resources continue to be transferred to electronic media, online information services should be
provided fairly to all users, including users with disabilities. For this purpose, it was stated in the
research that promoting web accessibility should be among the priorities of libraries and information
professionals.

Llerena-lzquierdo, Procel-Jupiter, & Cunalema-Arana (2020) made suggestions for the development
of mobile applications with cloud-based computer vision for library services of university students.
Shoaib, Abdullah, and Ali (2020) evaluated student satisfaction with library resources and research
environment in higher education institutions. As a result of the research, it was emphasised that
libraries should provide convenience to students by providing up-to-date digital and printed
resources in order to keep students up-to-date with the latest information produced in their fields.
Jameel (2018), on the other hand, evaluated the challenges they face towards the adoption of the
information communication technology library. As a result of the research, it was determined that
the use of information and communication technology libraries in universities is low and electronic
resources are lacking. In addition, it was emphasised in the research that the lack of student
education should be eliminated.

5. Conclusion

In our age, where the understanding of information society is becoming more and more widespread,
raising information literate individuals, who are also a part of the information society in educational
environments, is seen among its primary duties. The function of university libraries to access and use
information has an important key role at this point. Accordingly, in this research, opinions of
university students regarding a promising library and information education model were taken. As a
result of the study, it has been determined that the vast majority of university students sometimes
use university libraries to access information. Majority of the students gain knowledge education and
they categorised them as gaining the ability to access information, gaining the ability to use
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information, gaining critical thinking skills and gaining an understanding of accessing information in
an ethical way. Students’ views on creating a promising library are mostly in the direction of digital
and traditional library options, print and digital-rich resource content, resource alternatives with
language options, ease of access for the disabled, audiobook options in digital libraries and
contemporary architectural design in traditional libraries. Students’ views on the knowledge
education model that should be created for a promising library are mostly providing information
literacy and library access skills courses in each department, providing online orientation support,
organising seminars on library practices in the university environment and the standards of accessing
information through the library.

6. Recommendations

As a result of the research, a promising library and information education model was evaluated by
university students and the following recommendations were developed:

1. Universities’ library services need to be renewed with practices aimed at meeting student needs.

2. Course contents should be created for students in universities for information literacy and
effective use of libraries.

3. Seminars should be organised in universities for students to acquire learning skills and to learn
library practices.

4. Modernisation of traditional library environments in universities should be ensured, and efforts

should be intensified to expand digital library facilities.
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